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Project Summary 

How can the social dialogue between the stakeholders responsible for enhancing the 
social security and working conditions of platform work be strengthened? It is one of 
the research topics raised by the project. How to legally regulate the industrial relations 
of platform work, so that the proposed model of legal regulation best responds to 
modern digitalization trends and EU Directive 2019/1152 and. Related documents. 
The purpose of the project – to contribute to the promotion of social dialogue between 
employers and trade unions and state institutions responsible for the regulation of the 
platform work in the context of the cooperation between Lithuania, EU member state, 
and Moldova, EU candidate state. International labour and tax law experts and 
economists representing Lithuania will seek effective social dialogue with Moldovan 
partners representing the interests of platform workers (National Employment Agency, 
Academy of Economic Studies of Moldova, Chamber of Commerce and Industry) in 
order to improve the social and working conditions of the platform's workers, building 
on the principles of the European Pillar of Social Rights as well as existing instruments 
such as the EU Directive 2019/1152 on transparent and predictable working 
conditions, European Council Recommendation on access to social protection for 
workers and self-employed and taking into account the proposal for a directive on 
improving working conditions in platform work (Procedure 2021/0414/COD). The 
results of the project study and the proposals of legal regulation on the improvement 
of platform working conditions will help the state institutions of the Republic of Moldova 
to develop and approve procedures on the principle of equal treatment, ensuring equal 
rights and conditions for workers in the digital economy. 
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